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Integrating Logi-Serve OnDemand with JazzHR

Overview

The following document describes how to establish an integration between Logi-Serve
OnDemand and the JazzHR applicant tracking system. With this integration, users of JazzHR will
be able to send Logi-Serve assessment invitations from within their JazzHR candidate profile and
receive back to the JazzHR profile notice of assessment completion, candidate scoring, and a
direct link to that candidate’s profile within the Logi-Serve OnDemand system where additional
candidate reports and interview guides can be found to assist in the hiring process.

Getting Integrated

The integration process involves two simple steps inserting corresponding account keys into each
system that will provide Logi-Serve OnDemand and JazzHR a secure way to identify the accounts
when the two systems communicate to exchange customer and candidate information.

To begin, open your web browser of choice (i.e. Internet Explorer, Edge, Chrome, Firefox, etc.)
and login to your Logi-Serve OnDemand Portal.
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\Welcome to Logi-Serve. a unigue interactive survey -

Creation Date: January 22, 2020
Current Version: 1.0
Last Updated: January 22, 2020

acsy
Logi-Serve M .4 The Ulhimate Service Predictor



logieserve

Logi-Serve OnDemand System Guide The Ultimate Service Predictor

Integrating Logi-Serve OnDemand with JazzHR

Select the “Integration” button in the left-hand navigation panel and scroll down to JazzHR:
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The ADP Marketplace s a digital HR storefront offering a collection of highly rated solutions ready to simply and securely
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share data with your ADP platform. Access integrated solutions and data connectors across multiple categories such as
learning management, productivit, financial wellness and more.

Integration Connect to ADP applications by adding the Logi-Serve OnDemand Data Connector through the ADP Marketplace
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Did You Know?

JazzHR is powerful, user-friendly, and affordable recruiting software that is purpose-bult to i, wing companies exceed
thelr recruiting goals. JazzHR's bestn-dlass software replaces time-consuming and manual hiring {a5Ks win mnuve softiare
designed o help recruiters and hiing managers recruit, and hire the right talent. fast

Deploy Logi-Serve OnDemand assessments to your candidates from within JazzHR

@v

Support a modern and diverse workforce with global solutions for core HR serviees including candidate engagement, hiring
payrol, time tracking, benefits admin, HR service defivery, and more.The SAP App Center is a fully digital, enterprise
where vou can manage and deplov trusted partner fions that extend vour existing SAP technology and

On the JazzHR panel, select “Connect Now” to open the connection properties page:
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In order to connect Logi-Serve OnDemand to your existing JazzHR installation, you must establish credentials that will alfow
our systems to communicate securely.
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Finding your JazzHR API Key
Open JazzHR Administration in a new tab and select "Settings™ from the top menu navigation. Select "Integrations” fiom the
Settings menu. Copy and Pasts your JazzHR API Key above and select " Save"
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Support

® © ©¢ © o0 ©

Did You Know? Inserting your Logi-Serve API Token into JazzHR
Select and Copy the Logi-Serve API Token from the field above. In JazzHR, select “Settings™ and then “Integrations™. Scroll
down the page until you see Logi-Serve (under "Assessments”). Select "More Details” and then "Manage™_ Paste your Lagi-
Serve API Token into the space provided and select " Save Credentials”. You wil receive a notiiication in the bottor-left
comer of the JazzHR screen informing you that the systems are connected
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Open a new browser tab, and login to JazzHR administration and select “Settings”:
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From the settings page, select “Integrations”
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© Questionnaires >
Questionnaires can be used to create custom job application questions. Knockout Questions can be added for

® Interview Guides > auto-flagging or auto-rejecting unqualified candidates. Additionally, you can send questionnaires to candidates
at any time to collect more information. Learn more about Questionnaires.
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At the top of the new page, find the field “API Key”. With your cursor, select the contents of the
field and click you right mouse button. Copy the 32 character API Key:

@ Logi-Serve Administration - Intec X o JazzHR x ek
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JazzHR integrates with all your favorite tools. Save your APl/login credentials here to securely integrate with third-party services,

L Bndge Key GENERATE NEW KEY
JOZZHR ‘
mWaJkfYYhM2NXvHfet JMILTgc6RWMOFZ ‘

Your Bridge Key is used to link this account to other services powered by JazzHR. Your API Key is used to

authenticate requests to the JazzHR API. Only share these keys with people and organizations you trust APl Key GENERATENEWKEY o
@ Bridge Key D aiitit EAPID YAKCatWsTIWHf84wwZtz6PpolmenGwKr L/
Candidate Sourcing
I o —— |

Now, switch the browser tab back to your Logi-Serve portal, and Paste the API Key into the
designated area below. Click Save:

JOIZZHR

In order to connect Logi-Serve OnDemand to your existing JazzHR installation, you must establish credentials that will allow
our systems to communicate securely.

JazzHR API Key LOgi-S&f\fB API Token GENERATE NEW KEY

w -

Your Connection button will light “Active” and your Logi-Serve API Token will appear:

JazzHr

In order to connect Logi-Serve OnDemand to your existing JazzHR installation, you must establish credentials that will allow
our systems to communicate securely.

JazzHR APl Key Logi-Serve API Token GENERATE NEW KEY

PpolmenGwkr | I | 360CeHpGX30KACPARDXCVTIWBBaPSUvg

YAkCatWsTIWHB dwwZz6P
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Switch the browser tab back to JazzHR, and scroll down the page until you see the Logi-Serve
logo under Assessments. Click on the “More Details” button:

@ Logi-Serve Administration - Intec Xy JazzHR b ¢ +

< C @ appjazz.co/app/settings/integrations *

SETTINGS

the way you look at hiring.

Q@Website @5

logi-serve )
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Logi-Serve has developed an award-winning assessment platform that predicts employee job fit, performance and
business outcomes for any customer service, sales and operational leadership role. Logi-Serve assesses personality,
situational judgment, and experience to determine a candidate’s job fit and aptitude to perform. Developed by top
industrial and organizational psychologists, Logi-Serve assessments are easy and quick—predicting candidate job fit

and performance faster than the competition.
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Background Checks

VérifiedFirst
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From the Logi-Serve information panel, select “Manage”:

SETTINGS

Integrations > Logi-Serve

logi-serve

Logi-Serve provides an award

nning assessment platform that predicts

employee job fit, performance and business outcomes for any customer

service, sales and operational leadership role

Logi-Serve OnDemand leverages the power of validated assessment
science and technology to help any size company hire better:
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Paste the Logi-Serve APl Token into the Logi-Serve Credentials box and click “Save Credentials”:

@ Logi-Serve Administration - Intsc X o JazzHR X +

& c &8 appjazz.co/app/settings/integrations I

LOGI-SERVE CREDENTIALS
—— e —

API Token
36pCeHpGx30KdCPARDXCv7IWBBaPSUvg

CANCEL SAVE CREDENTIALS

The Credentials window will close and JazzHR will validate the integration between systems.
When the validation is complete, a notification will appear in the bottom left corner of your
browser window indicating that the credentials have been saved.

Logi-Serve provides an award-winning assessment platform that predicts

employee job fit, performance and business outcomes for any customer

service, sales and operational leadership role —
‘ -=°

Logi-Serve OnDemand leverages the power of validated assessment
science and technology to help any size company hire better:

@ Website @ Support Article O MANAGE % DISCONNECT

The integration is complete — you may close both browser tabs or continue to use the
applications.
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Attaching an Assessment to a Job Requisition

Before you can send assessments from within JazzHR, you must associate a Logi-Serve
assessment with a new or open JazzHR Job requisition. These settings can be found within the
“Workflow” tab of the “Edit Job” options menu.

Once you have added a Job requisition to JazzHR, select “Edit Job” from the Job options menu (or
if you have newly created a Job, proceed to the following step):

Dashboard

LAST 7 DAYS > & Ojobsopened & Inewcandidates 9 O candidatesadvanced % Ointerviews completed B O offerssent ot O hires made

v @ MYWATCH LIST v

@

Quickly access a job or candidate
by adding them to your Watch List.

B MY OPEN JOBS - 2

Q Start typing to filter jobs TOTAL NEW ACTIVE HIRED

Account Manager #
ashington, M1 | 26 days
View Live Posting

Product Sales Representative #
ashington. MI | 60 days

Upload Candidates

Advertise Job

& MY INTERVIEWS

& MYINBOX v

Delete Job

Access interview guides for scheduled interviews Ut

Select the “Workflow” tab and scroll down to the “Screen” option. Select “ADD” and choose
“Assessment” from the listed drop-down:

Account Manager > Edit Job

Post Application Workflow Team Refer Advertise

Plan your hiring process from start to finish,

The workflow organizes your hiring process into logical stages and dispositions while automating the busywork.

& This job uses the workflow template "JazzHR Standard Workflew.” Any changes made below will only apply to this job. ACTIONS ~

HIRING STAGES

To add. delete, rename, or reorder hiring stages, you must edit the template

Add Workflow Helpers to your

NEW ADD ~
Send Email “Automated Reply to Candidates™ — Candidete

| 1. SCREEN ADD ~

| 2. INTERVIEW ADD ~

[
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When adding an assessment to a Job requisition, the first thing you will be asked to select is an
email template that recruiters will distribute to candidates. This email will introduce the
assessment and provide the link that a candidate will use to access the assessment. JazzHR
provides a “Default” email that can be tailored to your company or a specific job and saved as a
custom template.

Click on the Template you wish to use for the Position and continue:

CHOOSE EMAIL TEMPLATE

How it Works: When a candidate is moved into this stage, you'll have the option to automatically send an assessment invitation email

using the template selected beiow. Learn more about workflow helpers

= Default Questionnaire Invite &

Entering the assessment Email Template screen, you will be asked to configure the various
Template options as well as select the Logi-Serve assessment that will be assigned to this
position. Once selected, click the “ADD ASSESSMENT” button to Save:

ADD ASSESSMENT

PREVIEW Send From

Logi-Serve

NAME

Default Questionnaire Invite asignieopiant

‘ Candidate

SUBJECT

Please complete a questionnaire for [company_name] Assessment Provider

MESSAGE

Hi [epplicant_full_name], Assessment to Send

Select assessment to send..
We'd like you to take a questionnaire so that we can learn more about you Gelic smemrrert i sani:
and your talents. You'll find the link at the bottom of this email Account Mgr (Office)

Product Sales Rep

Thanks,
[my_full_name]
[company_name]
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Returning to your “Workflow” screen, you can see that the Logi-Serve assessment has been
added to your requisition workflow:

Account Manager > Edit Job

Post Application Workflow Team Refer Advertise

Plan your hiring process from start to finish.

The workflow organizes yeur hiring process into logical stages and dispositions while automating the busywerk.

& This job uses the workflow template "JazzHR Standard Workflow” Any changes made below will anly apply to this job. ACTIONS +

HIRING STAGES

To add, delete. rename, or reorder hiring stages, you must edit the template.

Add Workflow Helpers to your
NEW ADD - hiring stages to automate the
busywork.
Send Email “Automated Reply to Candidates” — Candidate
Auto-assign Tasks
1. SCREEN ADD ~
Send Assessment ‘Account Mgr (Office)” = Candidate PR |
2. INTERVIEW ADD ~ © Auto-send Questionnaires
3. CONSIDER ADD ~

®; Conduct Interviews
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Sending an Assessment Invitation from JazzHR

Once a candidate has applied for a position, they will display counted as new candidates on your
JazzHR Dashboard. Click on the number under “NEW”:

DASHBOARD

Dashboard

8 Ojobsopened & Inewcandidates < Ocandidatesadvanced ® O interviews completed [ Oofferssent o O hires made

LAST7 DAYS =
Q Start typing to filter jobs. TOTAL NEW ACTIVE HIRED
Account Manager # ] 1 @
ashington, MI [ 26 days Quickly access a job or candidate

by adding them to your Watch List

Product Sales Representative W 3 ¥

® MY INTERVIEWS S & MYINBOX v

Looking at the listing, you’ll notice a Logi-Serve column is visible and indicates that an assessment
has not been sent. Click on the candidate name:

CANDIDATES ADVERTISE REFER ANALYZE (- EDITJOB

Account Manager ~ ¢

& JOB INFORMATION

Candidates BULK ACTIONS + ADD CANDIDATE |

)= ()= 0 -

Active Hired Not Hired Syndicated to free job boards? No &
STATUS » APPLIED LOGI-SERVE Check Syndication Status @ -
i Hiring Manager Richard Stuhlsatz &
( Joe Volpe NEW Dec 17, 2020 Not Sent
B ¢ A 4125377 Job Visibility Admins & Hiring Team &
S —

® MY WATCHED CANDIDATES
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From within the candidate profile, select the “ASSESSMENTS” tab where you will see Logi-Serve
listed. Click on the “SEND ASSESSMENT” button to open the “Send Logi-Serve” dialog box:

Account Manager ~ © CANDIDATES ~ ADVERTSE  REFER  ANALYZE

x|l EDITIOB | ~

Joe Volpe s | =

@ Pgh,PA € 4125376775 I & joevolpe@gmailcom ) & Our Career Page

9 Washington, M

PROFILE INTERVIEWS DISC ASSESSMENTS EMAILS DOCUMENTS 0
& SHOW
@ ALLINCOMPLETE TASKS v &
~ Logi-Serve A SEND LOGI-SERVE
© QUESTIONNAIRES +
Logi-Serve assesses personality, situational judgment, and experience to determine a candidate’s job fit and

aptitude to perform. Developed by top industrial and erganizational psychologists. Logi-Serve assessments are

easy and quick—predicting candidate job it and performance faster than the competition. This candid

In the “Send Logi-Serve” dialog box, you may modify the Template text in the email or send as-is

to the candidate. Verify that the information and assessment are correct and click the “SEND
LOGI-SERVE” button:

SEND LOGI-SERVE

Subject CHOOSE TEMPLATE ~
Your Invitation From [company_name]

Email body

Hi [applicant first_name],

The next step in the hiring process is a brief assessment, which provides us with information about yeur abilities and qualifications
The link to start the assessment can be found at the bottom of this email.

Please complete the assessment as s00n as you are able so that we can move forward with the process
Before starling the assessment, choose a quiet location where you will not be Interrupted

If you have questions or need assistance, please reply to this email or look out for support information within the assessment

@ When the candidate receives this email, a link to this assessment will be appended at the end of the message.

- P
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The screen will return to the Assessments main page and you will note that the assessment has
been sent to the candidate.

Account Manager bt CANDIDATES ADVERTISE REFER

ANALYZE a i@ EDITJOB

JOEVO'pe L - # EDIT

9 Pgh,PA 4125376775 [0 & joevolpe@gmailcom € 4 Our Career Page

9 Washington, M

PROFILE INTERVIEWS DISCUSSION ASSESSMENTS EMAILS DOCUMENTS 0
£ SHOW
O ALLINCOMPLETE TASKS » +
Account Mgr (Office)
- © QUESTIONNAIRES +

] Sent Dec 18, 2020 ® VIEW DETAILS.

When the candidate has completed the assessment you will be notified by email and the
message on the screen will change to indicate “Complete” and specify the completion date.

Candidate Invitation

The candidate invitation from JazzHR willbea ——=———
text-only invitation whose content template
can be edited at the requisition level and also

-il'o

[

Your Invitation From The Company, LLC
The Company <recruiting+884@)jazzhr.com>

@ Click here to download pictures. To help protect your privacy, Outloak prevented automatic download of some pictures in
this message,

at the candidate level. Recruiters can configure | A
additional parameters such as placement of i Joe P
the assessment link, who the email displays as T e T e ™
. oy e . . this email.
being from and any additional instructions or ,
Please complete the assessment as soon as vou are able so that we can move forward with the
contact information required. B

Before starting the assessment, choose a quiet location where you will not be interrupted

If you have questions or need assistance, please reply to this email or look out for support
information within the assessment platform.

Best Regards,
Tane Doe

Please complete the assessment by clicking here.
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Viewing Assessment Results

Once a candidate has completed the assessment, the status and score will be updated in the
Assessment area of the candidate profile:

ACCOUI’]t Manager ¥a CANDIDATES ADVERTISE REFER ANALYZE Q @ EDIT JOB =
4 PREVIOUS CANDIDATE NEXT CANDIDATE »

Joe Volpe » | = - # EDIT

QPgh,PA  \ 4125376775 [ % joevolpe@gmailcom ©1 @ Our Caresr Page

@ Wash on, M

PROFILE INTERVIEWS DISCUSSION ASSESSMENTS EMAILS DOCUMENTS 0

& ALLINCOMPLETE TASKS = +

v Logi-Serve < SEND LOGI-SERVE

Accounstio_222n 2
// = © QUESTIONNAIRES +

\
e Total Score: 519 - Silver

Clicking on the “View Details” button will open the Logi-Serve OnDemand Customer Portal and
display the Logi-Serve candidate profile — including score breakdown and various report options:

logie serve

logisserve

ONDEMAND

Positions Selected Position: [ Account Mgr (Office)

> Incumbent Records
ate Profle

Dashboard

Positions.

Reporting & Development

Integration

Support

o
©
Assessments. [>]
0>
o
e

Did You Know?

=

, T e .
S SE S S S SE S
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Frequently Asked Questions

Q. When | attempt to send a Candidate an assessment, JazzHR is returning an error.

A. This is most likely because your account is out of assessment credits. Log into your Logi-Serve
account and verify that your account has assessment invitations available. You will find this
information on your Dashboard under the “My Activity” tab. To purchase additional assessments,
select the “Assessments” option from your left navigation.

If this does not address your problem, return to the “Getting Integrated” section above and
proceed through each step verifying that the API keys are correctly copied into both systems.

logi= serve

logieserve

ONDEMAND

Dashboard
Dashbeard
User Profile =
Positions " i
My Profile My Activity
Assessments Jane .Doe . ~'NEW Prospect Screens ~~re 06/10/2019 - D318 PM

Click here o sdd yo R o R - TP—
Earmingten Hills, M & 0 New Incumbent Screens since Otw, %2019 - 0318 PM
You have 94 Assessment Invitations available.

Integration Edit Prafile

S rt
YRR Just getting started? Click here to download our guide to getting started with Logi-Serve OnDemand.

® 0 0 0 o o

Did You Know?
Logi-Serve Report S d
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About JazzHR

JazzHR is powerful, user-friendly, and affordable recruiting

software that is purpose-built to help growing companies
exceed their recruiting goals. JazzHR’s best-in-class software
replaces time-consuming and manual hiring tasks with intuitive

software designed to help recruiters and hiring managers
recruit, and hire the right talent, fast.

To learn more about JazzHR, visit JazzHR.com.
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